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Aspire of WNY, Inc.
Patient Grievance Process

POLICY:

Any Patient; Patient’s Parent, Guardian or Correspondent may express complaints about the care and services provided at Aspire Health Services.

PROCEDURE:
1. When there is a complaint, informal resolution is encouraged through the objecting party and the Clinic Nursing Supervisor or designee.
2. If there is no resolution or the resolution is unsatisfactory, the objecting party has the right to request a meeting with the VP of Clinical Services or Medical Director in an attempt to resolve the issue.

3. A written decision by the VP of Clinical Services will be sent to the involved parties within thirty working days of the meeting.  Attached to the written decision will be a notice that the objecting party may submit a formal written objection requesting a hearing to the Executive Director of Aspire (or designee.)
4. If there is no resolution or the objecting party is not satisfied with the decision, he or she may issue concerns to:

New York State Department of Health

Office of Health Systems Management

Buffalo Area Office

584 Delaware Avenue

Buffalo, New York 14202

(716) 847-4307
